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PRESIDENT’S CORNER
Hello! Is Anybody Out There?

E
Tony Termini
President

very four years we hear that old cliché about
voting and complaining. You know it.
“If you don’t vote, you can’t complain!”
Now, if you’re like me you are probably subject
to the real life consequences of comparable
rebukes.
“Hey, I asked you what you wanted for dinner
earlier today and you didn’t say anything. So, sit
down and enjoy your tofu stroganoff.”
Now to my point. In the last edition of the
Caughlin Rancher I mentioned that I wanted to
hear from you about what issues concern you. I
haven’t heard a peep from anyone. So, either this
organization is run so well that nobody has any
suggestions or complaints or I just didn’t make
my point as effectively as I could have. So, come
on…don’t leave me hangin’ here.
Hello! Is anybody out there? Anybody?
Bueller? Bueller?
All kidding aside, I really am eager to know
what’s on your mind. Understanding your
opinions will offer the HOA the ability to tailor
services to best fit your demands. And, if there
is an issue that is of concern to a majority of the
members, we want to be in a position to try to
address it and fix it. If you have a complaint or
a concern and we don’t hear about it, then you
stand an absolutely perfect chance that you’re
never going to get any resolution to the issue.
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Now, don’t get me wrong. I’m not suggesting
that if you don’t write to me, I’ll toss back that old
adage that you don’t have a right to complain. I
won’t. But, please. Tell me. What’s on your mind?
If you’re upset about something or really want
to see a pet project of yours adopted, then let
us know. I won’t promise you that we can fix
every complaint we get or that every suggested
project will be undertaken. But, I can promise
you that every single message we receive will
be read and duly considered. Those with true
merit, and which are within the purview of the
Association, will get a comprehensive vetting.
The General Manager and the Board of Directors
will review every one of those messages. Each
will get a serious and honest examination. And,
I’ll write about them in a future installment of
this commentary.
So, please let us know what’s on your mind.
Here’s how.
Send an email to survey@caughlinhoa.com. If
email isn’t your thing, or if you want to remain
completely anonymous, then drop me a note.
The address is:
SURVEY
Caughlin Ranch Homeowners Association
1070 Caughlin Crossing
Reno, NV 89519
I’m looking forward to hearing from you!
— Tony Termini
PRESIDENT
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All articles are the opinions and views of the author, and do not reflect the opinions or views of the Caughlin Ranch Homeowners Association, the Board of Directors, or the
Caughlin Ranch staff in their capacity as employees of the Caughlin Ranch Homeowners Association.

4 CaughlinRancher | MAY/JUNE 2016

CAI Award:
Top Accolades
and More for
CRHA in 2015
By Maggie O’Neill
Photos by Mark Hammon and courtesy Caughlin Ranch Homeowners Association

I

t’s like a star on the Hollywood Walk of Fame or an Oscar received at The Academy
GM Lorrie Olson holding the
Awards. Similarly, the Caughlin Ranch Homeowners Association received its own
award for “2015 Northern Nevada 		
prestigious recognition from the Community Associations Institute (CAI) in February.
Master Association of the Year”.
Of course, there was no gold-colored Oscar, but the community did collect a clear
diamond-shaped award for its selection as the Northern Nevada Master Association of the
Year.
That award now sits on a shelf in the lobby of the CRHA office, along with two other awards
given in the past by the CAI. CRHA’s recognition, confidential until it was announced at CAI’s Gala
Awards Banquet in Las Vegas three months ago, was for work and efforts made by CRHA’s general
manager and provisional manager, certifications obtained by board members, efforts made in the
2015 legislature, and other factors.
“To understand just how prestigious the CAI award is you need to look at the numbers,” said
Tony Termini, President of Caughlin Ranch Homeowners Association since September 2015.
“There are more than 3,000 homeowner associations in Nevada. The total number of houses,
townhomes, and condos in those associations is more than 485,000. That means that one in
every three Nevadans live in an HOA like Caughlin Ranch. To be singled out from that universe
says a great deal about how well this community is managed. More importantly, this award is
recognition from our peers.”
The award can be seen
in the CRHA office.
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Qualifying for the CAI Award
To receive the award, CRHA General Manager Lorrie Olson
had to submit a listing of CRHA’s qualifications in 250 words
or less to CAI. Her write-up mentioned that all seven CRHA
board members were members of CAI, and that the general
manager, community manager and two board members also
were DCALs, or Dedicated Community Association Leaders.
Mention also was made of the association’s close involvement
with the legislature regarding homeowner’s association issues,
and even of a barrel kept in the CRHA office for year-round
donations for the Food Bank of Northern Nevada.
“The award recognizes CRHA’s commitment to further
educating our board members and management staff, the
time the general manager volunteers to CAI for teaching and
events, our involvement in legislative actions that impact
HOAs and our volunteer work in the community,” said Olson,
CRHA General Manager since March 2012.

As well, in 2015, the association collected Christmas gifts
for needy children and became involved with the Nevada
Department of Wildlife in bear education.
“We have major bear/
trash issues in Caughlin
Ranch,” said Olson,
DCAL, CMCA, AMS,
PCAM. “My efforts helped
to finally get Washoe
County to require
Waste Management to
offer animal-resistant
containers to Washoe
County residents in
bear-prone areas such as
CRHA.”

A Water-riffic Community
Another reason that Caughlin Ranch stood out in 2015,
in addition to receiving the CAI award, was that more than
50 water conservation projects were completed since 2007,
including the removal of nearly 513,225 square feet of grass
that was replaced with xeriscaping. As well, instead of using
potable water from Truckee Meadows Water Authority to keep
the greenbelt ‘green,’ non-potable water from the Steamboat
Ditch was accessed in lieu.

|

|
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“In total, these two initiatives will save Caughlin Ranch
homeowners about $200,000 in 2016,” said Mike Heffner,
former President of the Board. “In economic terms, these
projects will generate a very attractive rate of return on
the initial investment to the benefit of all homeowners in
Caughlin Ranch.”
He noted that the Steamboat Ditch project was challenging
in many ways, including the process of gaining permitting
requirements from city, county and federal agencies. The
project also required design and construction of pump
stations, civil work and piping and electrical connections.
According to Randy Lisenby, Landscape and Maintenance
Superintendent at CRHA, the Steamboat Ditch project was
second in difficulty only to the cleanup and rebuild that
followed the 2006 flood. He said that he heard from many
homeowners concerned that the greenway would never look
the same afterward, but that between 9,000 to 10,000 hours of
labor went into the project to make it a success. [It was worth
it] when you consider the fact that the price of water will
continue to increase and we are prone to droughts,” Lisenby
said. “I believe the water project is a gift the will just keep on
giving.

Emphasis on Events and Community
Another priority in 2015 was increasing the number of
events occurring in the community, a project overseen by

Michele Attaway, Vice President of the Board. She said that
there are currently 15 events scheduled in 2016, including
a spring and holiday “Share your Wine” wine tasting at the
Garden Shop Nursery, a concert every Sunday evening in July,
the annual barbecue in September at the Caughlin Club as
well as spring and fall garage sales, a summer hike, a doggie
meet ’n greet, a night at the Reno Aces and a shredding day. Of
these, the Caughlin Club Annual BBQ, Share Your Wine, and
Concerts on the Village Green Series are the most popular.
“Events often have low attendance in their first year,” she
said. “An example of that would be the doggie meet ‘n greet. As
word spreads, the attendance builds. This year we’re having a
Caughlin Ranch Residents Night at the Reno Aces. The event
was rained out last year, but we’re trying again.”

Now that is something
to smile about!

Monica T. Lee,
DDS, FAGD

Dr. Jennifer E.
McClanahan,

G

et a complimentary whitening kit,
a $350 value, with completed new
patient exam, cleaning and x-rays.
Keep your 6-month recare visits and you will
receive additional whitening gel annually for the
rest of your life as our patient! Call us today
or use our online
appointment request
form to schedule your
appointment.

DMD

6350 Mae Anne Ave., Ste. 1 Reno, NV 89523 | 775.787.2600 | www.divinedentalsmile.com
MOST INSURANCE ACCEPTED

8 CaughlinRancher | MAY/JUNE 2016

streamlines the management of this place. All of this saves us
time and money.”
Video cameras also were installed at Village Green Park to
monitor the playground, gazebo areas, restroom building and
amphitheater. The system has night vision, a wireless feed and
can be viewed in real-time by CHRA staff as well as the Reno
Police Department when necessary.
Finally, two radar-monitoring speed limit signs were placed
along lower Caughlin Parkway to help drivers be cognizant
of their driving speed. There had been at least five accidents
in the area in the past few years, and a former member of
the board, John Sheridan, worked with Washoe County
Engineering to have these speed limit signs installed.
She said the HOA Board of Directors has been supportive of
all of the events, even approving the recent purchase of lights
under the Village Green Park amphitheater to help improve
lighting as people and performers pack up.
“We have wonderful venues within and nearby the community
that we should definitely take advantage of by hosting events that
bring community members together,” she said. “In today’s hectic
world, these community gatherings are sometimes the only
opportunity residents take to socialize with each other.”

Passing new CC&Rs, Putting in Video Cameras, and More
Also, in 2015, the CRHA passed new CC&Rs. This was not
an easy task, given that consent was needed from a majority
of the members of the community, more than 2,200 residents.
Yet, President Termini described the accomplishment as
significant.
“Our team made it seem easy, even though it was a lot of
work,” he said. “The new document makes it easier to govern
the association, more clearly communicates the rules and
regulations to members than the old document did, and

caughlin rancher 1_3, 4C.indd 1

Moving Forward
Of course, such as a successful 2015 makes residents
wonder what is planned for the rest of 2016. The truth is
that initiatives have already been outlined by the board and
are detailed under a theme entitled “WOW”. One area of
emphasis is to provide excellent customer service, including
rapid engagement and follow-up, to members and residents.
Other priorities include completing an Architectural Control
Standards and Guidelines Handbook, creating a policies and
procedures handbook, completing a common area sprinkler
head re-alignment project, creating an Annual Board of
Directors Calendar and establishing a vehicle and equipment
maintenance program. No doubt, the CAI award already
speaks volumes about staff efforts.
“The real heroes of this place are the ones who come to work
every morning to make sure that Caughlin Ranch looks the
way it does, runs as efficiently as it does, and who serve the
members of this association with a passion and a commitment
to make it the best,” said Termini. “And, that’s why we won
that award!”
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Your first choice
for Caughlin Ranch
select injury and
civil legal services.
35 years experience.

Paul J. Malikowski, Esq.
Malikowski Law Offices, Ltd.
775-786-0758 | paul@nvlaw.com
Conveniently located at
Caughlin Professional Park
4747 Caughlin Parkway, Suite 7
www.NVLAW.com

Mind
Over
Movement
PILATES IMPROVES:

Energy | Posture
Balance | Strength
Flexibility | Coordination
Mental Stamina
Private studio in
Caughlin Ranch

Lisa Lewandowski

CERTIFIED PILATES INSTRUCTOR

287-4188

MindOverMovement.com
Lisa@MindOverMovement.com

$20 OFF 2 lessons
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By Randy Lisenby, Landscape and
Maintenance Superintendent

T

he seasonal crew started back on March
28th. Well, it was actually the 29th since
we were hit with a substantial spring snow
storm on the 28th. The seasonal crews are
working to clean-up the common areas after
the wet and wild winter we had.
Once spring clean-up is completed, the
seasonal staff will begin working on cleaning
up and creating areas of defensible space.
The amount of time and attention varies,
some areas need attention on a yearly basis
and others 2 to 3 times a year to address the
concerns.
Drainage projects in-progress include
the Village Green Park below Caughlin
Elementary School and in areas of Alum
Creek throughout the green belt. Work in
the Alum Creek corridor requires a permit
from the NV Department of Environmental
Protection (NDEP). CRHA has secured the
necessary permit and adheres to the Best
Management Practices (BMP’s) required by
NDEP.
Work is being done at the Caughlin Creek
pond to re-cover the exposed pond liner. This
work became more difficult when someone
decided to cut and remove a large section of the liner.
The Steamboat Ditch and Canal Company opened the CRHA gates on
April 25th allowing ditch water to flow into the common area ponds.
Tree pruning and removal of hazardous and/or unhealthy trees is inprogress. Replacement trees will be planted later in the fall.
Currently working with Padovan Consulting who is in the process of
preparing a comprehensive asphalt pavement evaluation. Once completed,
a request for bid will be sent out; it is expected that substantial asphalt
work will be required over the next 2 to 3 years.
Now that the C 10 Landscape License is in place, studying to take the A
21 Fencing and C 4A Painting (exterior) Licenses are next on the list. This
will allow CRHA to conduct fence repairs and to paint fences for owners at
a reasonable cost. Residents will soon see the CRHA Contractor’s License
Number posted on each maintenance vehicle.
If you have a concern or notice something in need of attention in the
common area, please e-mail: manager@caughlinhoa.com to report the
issue. Staff will follow-up accordingly and you will be informed when the
issue is addressed or if we cannot address it and why, if that is the case.

TWO NEW DEVELOPMENTS BREAKING GROUND IN CAUGHLIN RANCH

T

here are two new residential developments
currently being planned in Caughlin Ranch
and each are expected to begin construction
sometime this year.
The first development, called Pine Bluff, will
be located along Caughlin Parkway in the heart
of the Ranch, between the Evergreen, Seasons,
and Eaglesnest neighborhoods. The second,
named Ridge Hollow, will be set just south of the
intersection of Southampton Drive and Meridian
Lane in the Caughlin Ridges area of the Ranch.
The neighborhood will be located between Vista
Pointe on the northwest and Caughlin Crest to the
southeast.
Pine Bluff is being developed by HomeCrafters,
who built the Pinehaven neighborhood and
several custom homes in Eaglesnest, Castle Ridge,
Mountainshyre, and Whispering Pine. Ridge Hollow
will be developed by California builder Silver Crest
Homes, who built the Monte Vista community in
Southwest Reno and Highland Estates in Wingfield
Springs.

PINE BLUFF

Balancing
Wealth &
Well-Being
Kassy Eaton
DESIGN CONSULTANT

c. 775-430-7413
kassy.eaton@3day.com
3dayblinds.com/kassy-eaton

Justin Thomas, CFP®

Advisor and Shareholder

Located at the top of the hill in
Caughlin Professional Park

www.tciwealth.com • (775) 746-6255
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RIDGE HOLLOW

Pine Bluff will rest on some 26 acres and feature a planned
43 semi-custom homes. Lot sizes will average about a third of
an acre with homes that will range from 2,800 to 3,500 square
feet. The Ridge Hollow development will be made up of a
planned 44 three- and four-bedroom single-family homes of
approximately the same square footage and will rest on an
area of about 37 acres. Lot sizes in Ridge Hollow will be about
a quarter of an acre each.

WIN A $50 GIFT CARD TO

The Caughlin Ranch trail system will run through each
development and both will include serene park-like settings
dedicated as common area.
Initial site development for both projects is expected
sometime this summer, with actual home building
commencing in the late fall. Pre-sales for each project could
start as early as June or July.

Dog Grooming

Daycare & Hotel
Busy Day?
Don’t Worry!

Be the first person to find a 13-letter word
typo in this publication and win a $50 gift
card to Nothing To It Culinary Center
in Reno. May be used toward the
kitchen store, cooking classes or the
gourmet deli. Learn more about
Nothing To It at NothingToIt.com.

We can pick up and drop
off your pet whenever
you need us to!
Discounts for service, K-9,
rescue dogs and military
personnel.

15%
OFF

Call the HOA office at 746-1499
or email manager@caughlinhoa.com
to claim your prize.
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1290 E. Plumb Ln., Ste. C Reno
Airport Square (Costco Center)
Search Love Professional
Grooming Services LLC
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775.354.3868

The addition of these two new developments is
welcome news for Caughlin Ranch, which hasn’t seen
significant new development in many years. Adding
nearly ninety new units to the Association is good
for business and will help to grow our revenue and
continue to bolster our already very strong balance
sheet. This will go a long way to helping management

The Caughlin Ranch trail system will
run through each development and
both will include serene park-like
settings dedicated as common area.

continue to improve the high quality of service that
residents have come to enjoy and help us expand our
service offering and member benefits for many years to
come.
These are truly exciting times at Caughlin Ranch!
Elevations courtesy HomeCrafters

INSIDE
DESIGNS
FURNITURE | DRAPERY | FLOORING | BEDDING | ART | ACCESSORIES

INTERIOR DECORATING
IS OUR PASSION
775.825.8428
ROBBY WILLIAMS | SARAH JOUSTRA
robby@insidedesignsgroup.com
sarah@insidedesignsgroup.com
It’s not too early to get ready for the holidays!
Mention this ad for 10% off your project.

Enjoy an ice-cold beer
and a fish taco!
(775) 787-8226
www.buenosgrill.com
*
*
*
*

Fresh Mexican Food
Fish Tacos
Take Out
Casual Catering &
Gift Certificates

CELEBRATING 17 YEARS IN CAUGHLIN RANCH!

AT MAYBERRY LANDING
(MAYBERRY & M C CARRAN)
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ANIMAL-RESISTANT (BEAR-PROOF) TRASH CARTS COMING SOON!
Spread the news! Waste Management (WM) will soon be
offering animal-resistant (bear-proof) trash carts (containers)
in bear-prone areas of Washoe County such as Caughlin
Ranch.
At Caughlin Ranch we embrace our wildlife and natural
habitats. As a result, we strive to be bear-smart in the
outdoors. It is our goal to live in harmony with the bears, not
to banish them from their native territories.
WM currently provides curb-side service of (self-purchased)
animal-resistant carts at $6.27 per month. The premium
charge is due to the fact that the driver is required to exit
the vehicle to unlatch the cart lid. The cost for the animalresistant cart and the service is currently estimated to be from
$7.00 to $9.00 per month depending on the initial number of
containers ordered.

WE NEED YOUR HELP!
Washoe County has tasked
us to provide an estimate of
the number of trash carts our
residents will hopefully put
into service. The bigger the
order, the lower the cost!
Here are some reasons why you should seriously consider
this premium service:
1. Residents are allowed to place animal-resistant trash
carts curb-side the evening before pick-up. Standard WM
trash carts cannot be placed curb-side before the morning of
pick-up.
2. A second notice of the same nature for violating Caughlin
Ranch’s governing documents will result in an invitation
to attend a Compliance Hearing where a fine of $100 can
be assessed. Fourteen (14) days after the hearing, the
same fine can be assessed each time there is a repeat of
the violation.
3. Washoe County Ordinance 040.112 states: “The owner of
a residential or commercial solid waste storage container
that is subject to chronic disturbance by domestic or
14 CaughlinRancher | MAY/JUNE 2016

the same exact pre-approved color without the need for
written approval from the Architectural Control Committee
(ACC). HOWEVER, any color change (no matter how slight)
must first be approved in writing by the ACC. Failure to do so
can prove to be aggravating and costly for the owner.
Have you inspected your yard for fire hazards such as pine
cones and needles, dead plant debris, and ladder fuels? Do
your trees need pruning to remove dead and broken/hanging
limbs?
When the lower branches of a tree are not removed, it
creates a ladder effect which allows fire from the ground level
to quickly ignite the entire tree. When the tree trunk is cleared

wild animals shall provide an approved animal resistant
container and/or relocate the container to an area that is
not accessible by animals. A chronic disturbance is two
(2) or more validated incidents in a 12 month time frame
beginning with the first valid incident. The approved animal
resistant container must be installed within 90 days of the
second validated incident within the 12 month time frame.”
4. In an effort to control the problem and keep Washoe
County apprised of the level of bear activities in Caughlin
Ranch, management will report documented incidences
of trash disturbances by domestic or wild animals to
Washoe County for immediate follow-up.
5. IT IS THE RIGHT THING TO DO! Humans have created
the problem by making trash/waste available to hungry
animals. It will take some time, but the bears will learn
to find food elsewhere. Once they toss a cart around a few
times and see that it does not open, they will move onto
the next cart which hopefully will not open either. The
goal is for the bears to eventually move to new territory
where they can find natural food sources.
Please e-mail: admin@caughlinhoa.com ASAP if you
would like to be placed on the list to receive the WM animalresistant cart and service. There is a service discount for
residents 70+ and those verifiably disabled.

TIME FOR SPRING PAINTING AND LANDSCAPE CLEAN-UP

June 24th

Grilling Night with
Tom Young &
Great Basin Brewery

May 20:
May 26:
May 27:
June 1:
June 2:
June 3:
June 4:
June 8:
June 9:
June 10:
June 11:
June 18:
June 24:

Taste of Tuscany
Grilling
Sushi
Paleo Appetizers
Summer in Provence
Girls’ Night Out: Sips & Summer Bites
Sauerkraut & Fermenting Workshop
Cheese Making Workshop
Summer Slow Cooker
Taste of Sicily
Artisan Bread Workshop
Couples at the Grill
Grilling Night with Great Basin Brewery

COOKING CLASSES • CATERING • GOURMET DELI •
KITCHEN STORE • SPICES BY THE TABLESPOON

SERVING LUNCH
11am–2pm (M–F)
11:30am–1:30pm Saturday
225 Crummer Ln., Reno
775-284-COOK

BofA

ROAD

NothingToIt.com

SUPER
8

TAGE

FULL CLASS SCHEDULE AT

MEADOWOOD MALL WAY
US 395
I-580

FRON

This is the time of year staff begins looking for items in need
of maintenance and care during our regular patrols of the
community.
Fences and mailboxes/stands in need of maintenance are
easy to identify. The condition of the house paint and trim is
not always clearly visible from the street. Please keep in mind
that it is not unusual for an owner to provide photos of items
in need of maintenance and/or repair on their neighbor’s
home and lot.
Please inspect your painted surfaces to determine if work is
needed this spring. Owners may re-paint any of these surfaces

Upcoming Cooking Classes
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of limbs several feet from the ground, the fire has nothing to
burn to allow it to keep moving up the tree.
Please take the time to inspect your yard and landscaping in
an effort to identify and mitigate any fire hazards. In general,
trees and vegetation may not be removed without written
approval from the ACC. Please see the “Choosing the Right
Plants” article to the right for more information on replacing
plants and shrubs.
For more information on reducing the threat of wildfire to
your home, please visit: www.livingwithfire.info.

CONGRATULATIONS TO LANDSCAPE AND MAINTENANCE SUPERINTENDENT
RANDY LISENBY!
CRHA is the first and only Homeowners Association in
Northern Nevada with a C 10 Landscape License. Randy
Lisenby is the qualified employee who studied tirelessly over
the past few months. He successfully passed the law and
practical tests associated with the license.
As a result, CRHA will now be able to perform all the same
landscape and irrigation work they have performed for the
past 32 years. We were never noticed that we needed to be
licensed; it was brought to our attention last year when GM
Olson attended a class taught by the NV State Contractor’s
Board. Once they understood the nature of our work, they
were very patient with us as we worked through the process.

The process included requiring Randy and the Officers of the
Board to submit fingerprints and be subject to a background
check.
Having the license will also allow CRHA to solicit and
present bids to provide landscaping and snow removal
services to sub-associations within Caughlin Ranch.

CRHA OFFICE ADDED AS POLLING PLACE
The Caughlin Ranch Homeowners Association office will be
an Election Day Polling Place for the primary on June 14th and
general election on November 8th of this year. The conference
room will be set up for this purpose and polls will be open
from 7 a.m. to 7 p.m. There will be no early voting at this
location, and only those living in the following precincts may
vote here: 1053, 1038, 1047, 8100, 8101, 8103.
The CRHA office is located at 1070 Caughlin Crossing,
just off Caughlin Parkway. Please call the Washoe County
Registrar at 328-3670 or visit www.washoecounty.us/voters/
for more information. Or call the CRHA office at 746-1499.

WINNER OF TYPO CONTEST
Congratulations to Linda Toney, winner of the $50 gift card
to Garden Shop Nursery for being the first reader to find the
typo in the March/April issue.

CHOOSING THE RIGHT PLANTS
CRHA recently adopted by
reference “Choosing the Right
Plants for Northern Nevada’s
High Fire Hazard Areas”; 5th
edition, updated December
2013 by the University of
Nevada Cooperative Extension
(www.unce.unr.edu).
Homeowners may plant
the recommended flowers or
replace ground covers, conservation grasses, and shrubs
with those recommended without the need for prior written
approval from the Architectural Control Committee (ACC).
Please keep in mind that CRHA has specific plant spacing
requirements; these can be found on the CRHA website. The
removal, replacement and/or installation of trees continues to
require prior written approval from the ACC.
We encourage homeowners to use this publication as a
guideline when considering new landscape plans and/or
revisions to existing landscaping including drought tolerant
and xeriscaping plans. Homeowners will be discouraged from
using anything on the “Avoid these plants” list. New and revised
landscape plans require prior written approval from the ACC.
CONTINUED ON PAGE 18
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ABOUT VICTOR
Victor believes in ethics, leadership and diversity. He has spent his entire career
dedicated to the rule of law. As Deputy Legislative Counsel, Victor worked
with legislators to craft statutes relating to reforming education, strengthening
criminal procedure and promoting business. Today, Victor runs his own law office
and is raising his one-year-old son Vico with his wife Megan Nunn.

WHAT VICTOR WILL DO
Public Safety: Ensure that public safety is the city’s single most important priority
and support all efforts to keep Reno safe.
Smart Growth: Ensure that we improve our infrastructure to meet the challenges
of population growth and protect the quality of life that we all cherish.
Fiscal Accountability: Ensure that the City manages its finances responsibly,
paying down debts and increases its reserves.
Law and Order: Ensure that our City Charter is respected and followed to the letter.

VOTE VICTOR

Victor’s father opened a small
grocery store in 1982 and Victor,
working to stock and bag
groceries, learned early on the
value of hard work.

Victor has the experience and
expertise to make Reno better
and safer for our families.

Victor and his wife Megan
Nunn, who is a 6th generation
Northern Nevadan, are raising
their son Vico in Reno Ward 1.

CALL: (775) 391-0456 EMAIL: VICTORFORRENO@GMAIL.COM
FOLLOW: @VICTORFORRENO SUPPORT: VICTORSALCIDO.COM
paid for by Victor for Reno
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CONTINUED FROM PAGE 16

BE PREPARED FOR WINTER RUNOFF
With the “El Nino” winter behind us, we now need to
prepare for the snow melt and possibly more rain than usual.
This means more water in our creeks and overflow into
ditches and swales.
The photos to the left show a blocked and a clear drainage
swale; also known as a valley gutter. The purpose of the swale
is to direct the flow of water to designated drains and street
DI’s (drain inlets). It is important to note that all water flowing
into these drains, flows directly into the Truckee River; there
is no treatment plant to remove pollutants before it gets into
the river.
Keep your drainage swales clear of plant material and
debris. Never place or store items in the drainage swales.
Blocked swales can cause water to back-up which can cause
flooding and unnatural run-off creating erosion problems.
Drains, including French drains, should also be kept clear of
plant material and debris to allow for proper drainage.
Also, make sure to clean your house gutters at least biannually and after heavy winds when leaves are still falling.
Clogged gutters can cause water to back-up and penetrate the
surfaces of homes.

SIP & DINE
AT THE VINE
Come in and enjoy...
•
•
•
•
•
•
•

Small-plate dining
Craft distilled spirits
Tastings seven days a week.
Retail sales
Full bar
Case discounts
Hard-to-find bourbons,
vodka & tequila

4201 W. 4th Street
(formerly Washoe Steakhouse)
Open: Mon–Sat 11 a.m. – 9 p.m.
Sunday 11 a.m. – 8 p.m.

786-1323 • WhisperingVineWine.com
Also visit our locations at
Mayberry Landing & Foothill Road
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Robert A. Kelly Tree Care
•
•
•
•

Tree trimming & removal
Disease & pest diagnosis
Liquid fertilization
Fully insured

Certified by International Society of Arboriculture | 40 Years of Plant
Health Care Experience | Featured in Smithsonian for Flannery Estate,
Barrington Hills, IL, as one of America’s Great Residential Gardens

RobertKellyTreeCare.com
NV LIC #0079206

737-9330

...officers in marked vehicles will be dispatched for traffic
control along Caughlin Parkway, and he has put in a
service request for Animal Control to patrol the pathways
to look for unleashed dogs.

NEIGHBORHOOD WATCH UPDATE
Lieutenant Scott Bloom of the Washoe
County Sheriff’s Office met with owners and
residents at the Caughlin Ranch office prior to
the March 23rd Board of Directors Meeting.
Lieutenant Bloom advised the Washoe
County Public Information Officers (PIO’s)
have been informed of the interest in
Neighborhood Watch programs in areas
throughout Caughlin Ranch, officers in marked
vehicles will be dispatched for traffic control
along Caughlin Parkway, and he has put in a
service request for Animal Control to patrol the

DOWNTOWN

pathways to look for unleashed dogs.
For stray animal pick-up, noise (barking) complaints, animal bites, and animal
welfare, please call Washoe County Regional Animal Services Dispatch at 322-3647
(DOGS).

This Summer—your kids
can learn AND have fun!
Maintain the progress they’ve
made and set a strong foundation
for next year!

•
•
•
•
•

All grades, all skill levels
Reading, writing, math
Organizational skills
We work around your busy schedule
Students become empowered
learners & engaged self-managers

We focus on the FUN in
learning in a no-stress manner!

Tammy Callahan 775-530-8269
25+ years of joyful teaching • K–12 • In Caughlin Ranch
togetherbridgingthegap@gmail.com
togetherbridgingeducationalgaps.com

$25
Take the Truckee
Meadows Trails
Challenge for
only $25/yr.
Register individually
or as a team!
For more info, visit
www.tmparksfoundation.org

REFERENCES OF SUCCESS AVAILABLE UPON REQUEST
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CAUGHLIN RANCH HOMEOWNERS ASSOCIATION BOARD OF DIRECTORS

2016 Meetings & Other Important Dates
The following are the proposed 2016 dates for the Board of Directors’ Agenda Workshops, Executive Sessions, General Business
Meetings, 2017 Budget Ratification and Annual Election Meeting, and the 2017 Strategic Planning Session. An updated meeting
schedule will be included in each Caughlin Rancher edition and is posted on the Caughlin Ranch website at: www.caughlinhoa.com.
Board Agenda Workshops begin at 4:00 p.m. The purpose of each workshop is to review the agenda items for the next regularly
scheduled Board of Directors General Business Meeting; no decisions are made at these workshops. Board Executive Sessions will
be held prior to the Board’s General Business Meetings.
Homeowners are welcome to attend the workshops and meetings. Executive Sessions are conducted with board members only.
The following will be held at the Caughlin Ranch business office and Community Conference Center located at 1070 Caughlin
Crossing, Reno unless noted otherwise:

May 23rd

Board Agenda Workshop 4:00 p.m.

May 25th

Executive Session 4:45 p.m.
Board General Business Meeting 6:00 p.m.

July 25th

Board Agenda Workshop 4:00 p.m.

July 27th

Executive Session 4:45 p.m.
Board General Business Meeting 6:00 p.m.

Aug. 22nd

2017 Budget Review Workshop 4:00 p.m.

Sept. 26th

Board Agenda Workshop 4:00 p.m. (Final 2017 Budget Review)

Sept. 28th

Executive Session 4:45 p.m.
Board General Business Meeting 6:00 p.m. (Approve 2017 Budget)

Nov. 14th

Annual Ballot Deadline 12:00 noon (if necessary)
Annual Ballot Count Meeting 1:00 p.m. (if necessary)
Board Agenda Workshop 4:00 p.m.

Nov. 16th

Executive Session 5:15 p.m.
2017 Budget Ratificaition & Annual Election Meeting 6:30 p.m.
Board General Business Meeting immediately following Budget/
Annual Meeting

Dec. 10th

Meeting dates and times are subject to
change. Please visit the Caughlin Ranch
website for up-to-date information
regarding Caughlin Ranch Meetings and
Events. The Board of Directors’ General
Business Meeting Agendas are posted on
the Caughlin Ranch website and in the
brochure box to the right of the entry door
at 1070 Caughlin Crossing at least seven
(7) days prior to each meeting. You may
also call the Association office at: (775)
746-1499 or e-mail: gloria@caughlinhoa.
com to obtain agenda copies.

Board Member Training & 2017 Strategic Planning Session 9:00 a.m.
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NOTICE: NRS 116.31083 provides that each Notice of a Meeting
of the Executive Board of the Caughlin Ranch Homeowners
Association (“Association”) must state the time and place
of the meeting and include a copy of the Agenda for the
meeting or the date on which and the locations where copies
of the agenda may be conveniently obtained by the units’
owners. Agendas are available at the Association Office at
1070 Caughlin Crossing, Reno, NV 89519, seven (7) calendar
days before a scheduled meeting. You are also notified of the
rights of a unit’s owner to: (a) Have a copy of the minutes or a
summary of the minutes of the meeting provided to the unit’s
owner upon request, and, if required or by the executive board
upon payment to the association of the cost of providing the
copy to the unit’s owners or in electronic format at no cost. (b)
Speak to the association executive board, unless the executive
board is meeting in executive session. (c) A copy of the audio
recording of the minutes or a summary of the minutes of the
meeting provided to the unit’s owner. Any comments made may
potentially become permanent record of the minutes.

Shredding Day

Annual Community BBQ

June 11th, 11 a.m.–1 p.m.
CRHA Parking Lot
Free to residents with a donation to
the Food Bank.

September 11th, 12–3 p.m.
Caughlin Club

Community Garage Sale
June 18th & 19th, 7 a.m.–3 p.m.
At participating homes. Call the
HOA office to list your home.

Aces Game Day
June 24th, 7 p.m.
Aces Ballpark
RSVP and pre-payment required.

Concerts in the Park
July 3, 10, 17, 24 & 31, 6–8 p.m.
Village Green Park
See more info on page 25.

Doggy Meet & Greet
August 7th, 8:30 a.m.
Meet behind Caughlin Club

WE HAVE
BEDDING
PLANTS!
Annuals
Perennials
Veggies
Shrubs
Planters
Gifts & more!
3636 Mayberry Drive | Reno
322-8733 | GardenShopNursery.com

Community Garage Sale
October 1st & 2nd, 7 a.m.–3 p.m.
at participating homes

Holiday “Share Your Wine”
November 10th, 5–7 p.m.
Garden Shop Nursery

Annual Members Meeting
November 16th, 6:30 p.m.
CRHA Conference Room
For more information or to join
the Events Committee and help
out with any of the above events,
please call the HOA office at
(775) 746-1499 or send an email to
manager@caughlinhoa.com.

• Friendly,
Uniformed
Painters
• Start and Finish
On Time
• Spotless
Clean-up

Nevada License #0080809
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Is Artificial Grass For You?
By Mike Heffner

A

lthough we are just emerging from an El Nino winter and water levels are getting closer
to normal, the reality is that we live in a desert and there will always be drought periods.
Because of that, artificial grass may be an option for many homeowners. Here are some
factors to consider:
1. On the positive side, artificial grass has come a very long way in the past few years. A
professionally installed high quality artificial grass is virtually indistinguishable from
the real thing. It is also very low cost once installed, requiring minimal maintenance in
addition to the obvious savings for mowing, irrigation, fertilizers and chemicals. As our
water costs continue to rise, the savings will continue to increase. Reducing pollution
from mower exhaust and fertilizer runoff into our ponds and streams is an additional
environmental benefit. More durable than real grass, it is also a very pet and kid friendly
investment.
2. The principle negative is that artificial grass is not cheap. You may spend up to $10–12
per square foot, including installation, for a high quality artificial grass. But as with
most products, you get what you pay for, so it is important to compare samples and
contractors before deciding. Also, during our hot summers, artificial grass does not
provide the cooling effect of real grass, however this is quickly remedied with a quick
sprinkle from the hose.
3. As with all landscape projects, the installation of artificial grass requires ACC review.
After reviewing a number of product samples (available in the HOA office) the ACC
adopted the following guidelines for artificial grass:
3 8–10 year color guarantee and 15-20 year life warranty
3 Minimum 45–50 ounce per square yard weight, preferably 60oz or higher (for durability
and “spring back” characteristics to avoid matting)
3 Inclusion of “thatch” in the grass blades to give a more realistic look to the lawn
3 High permeability to minimize moisture retention
3 Invisible seams when installed
Homeowners considering artificial grass can stop by the HOA Office. Sandy has a few
samples and can provide feedback from prior installations and names of several contractors.

M and ask for detail
Call

LS!
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F I V E - S TA R S E N I O R L I V I N G
•
•
•
•
•
•
•

Fine Dining
Corner Café
Piano Lounge Cocktail Bar
Emergency Response System
Weekly Housekeeping
On-site Physical Therapy
Transportation & Much More

At a Premier Value!

STOP IN FOR A
TOUR TODAY!

829-1050
3201 PLUMAS STREET | RENO | WWW.FIVESTARPREMIER-RENO.COM | INDEPENDENT & ASSISTED LIVING
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Caughlin Ranch Bird Watching
NORTHERN FLICKERS
By Kathy Oakes

L

ast month, when it looked like spring was finally
really here, I was wondering which spring bird song
I would hear first—maybe a robin’s sweet “Cheer
up, Cheerio.” Suddenly an awful racket came from my
wood stove. My harbinger of spring this year turned out
to be a woodpecker. A Northern Flicker was hammering
on our metal chimney cap. Well, it wasn’t sweet, but it
was a song of sorts. A woodpecker’s version of a song is
its loud, rhythmic drumming. Woodpeckers drum for
the same reason that robins sing: to attract a mate and
defend a territory.
Flickers, which are common woodpeckers in the
Caughlin Ranch area, love to drum on man-made
surfaces such as pipes or rain gutters, but they also like
hollow dead branches, which can make a surprising
amount of noise. Flickers use several favorite drumming
perches within their territory, from which they alternate bouts of drumming with their long laughter-like call that
sounds to me like “yuck yuck yucka yucka yucka.”
Northern Flickers are handsome birds, with black-barred brown backs, spotted bellies, a black necklace, and
conspicuous white rump-patch above their tail that is obvious in flight. Northern Flickers in the western U.S. have
salmon-red shafts on their wing feathers that flash red in flight. Males differ from females by having a bright red
mustache on either side of the face.
Like all woodpeckers, flickers nest in holes in trees that they excavate using their sturdy chisel-like beaks. Flickers do
a service for a variety of hole-nesting birds such as Western Blue Birds, American Kestrels, Mountain Chickadees, and
House Wrens, which cannot carve out their own nest holds. These birds nest in old flicker holes. The accompanying
photo shows a female flicker in her nest cavity at Dorostkar Park, off Mayberry Drive.
“My” flickers are spending lots of time in my cottonwoods; I’m hoping for a baby announcement soon.
Kathy Oakes is a Caughlin area resident and Communication Chair for Lahontan Audubon Society.

Buy 2 Screens and

Save $40!*
The invisible screen door that
appears only when you need it.
Let the fresh air in — Keep the bugs out!
Retracting screens to fit almost any size and type of door including:
Single Doors • French Doors • Motorized Screens
ARGENTA PHANTOM SCREENS
Call Doug at (775) 250-4392 | www.phantomscreens.com

*Offer expires 6/30/16
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RIVER RUN HOMEOWNERS ASSOCIATION
BOARD OF DIRECTORS
Chester “Chase” Jackson, President
Dale Garrett, Vice President
Rick McDermid, Secretary
John Ottenbacher, Treasurer
Suzy Dugger, Director
Robert (Bob) Moor, Director

2016 River Run Meeting Dates
The State of Nevada requires at least two general business meetings of the Board of Directors be held after regular business
hours. Dates and times of the proposed 2016 meetings are noted below. Please note that meeting dates and times are subject to
change. An updated meeting schedule will be included in each Caughlin Rancher edition.
Homeowners are welcome to attend the Board of Directors Meetings. Executive Sessions are conducted with board members
only unless an owner has requested or was invited to attend to discuss their delinquent account and/or alleged violation(s).
The following will be held at the Caughlin Ranch business office and Community Conference Center located at 1070 Caughlin
Crossing, Reno:

May 26		
			
June 23		
July 28		
August 25		
September 22		
October 27		
			
December 1

Executive Session (5:00 p.m.), Annual Members & Interim 2016 Budget Ratification Meeting
(5:30 p.m.), Board of Directors Meeting (immediately following)
Executive Session (4:00 p.m.) & Board of Directors Meeting (4:30 p.m.)
Executive Session (4:00 p.m.) & Board of Directors Meeting (4:30 p.m.)
Executive Session (4:00 p.m.) & Board of Directors Meeting (4:30 p.m.)
Executive Session (4:00 p.m.) & Board of Directors Meeting (4:30 p.m.)
Executive Session (5:00 p.m.), Members 2017 Budget Ratification Meeting (5:30 p.m.),
Board of Directors Meeting (immediately following)
Executive Session (4:00 p.m.) & Board of Directors Meeting (4:30 p.m.)

Meeting dates and times are subject to change. The Board of Directors’ Meeting Agendas are posted in the brochure box at the River
Run pool house and in the brochure box to the right of the entry door at 1070 Caughlin Crossing at least seven (7) days prior to each
meeting. You may also call the Association office at: (775) 746-1499 or e-mail: sandy@caughlinhoa.com to obtain agenda copies.

Community Reminders:
1.
2.
3.
4.
5.
6.
7.

Trash & Recycle Containers: Shall not be placed out any sooner than Tuesday morning and shall be stored out-of-sight by
Tuesday evening.
Signs: “For Rent” and “For Sale” signs shall be purchased from the Caughlin Ranch office.
Parking: In the designated parking areas is strictly limited to guest parking; residents are required to park in their garages.
Speed Limit: The maximum speed limit on all River Run streets is 15 MPH.
Buildings: The exteriors are being painted with an elastomeric paint. Please DO NOT puncture the paint; no nails, hooks,
etc. These can compromise the life and warranties of the paint.
Community Manager: Sandy Wheeler; sandy@caughlinhoa.com, (775) 746-1499.
IRRIGATION LEAKS: IMMEDIATELY CALL (775) 746-1499; the answering service will respond to after-hours and holiday
calls.
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Village Green Concert Series
PRESENTED BY THE CAUGHLIN RANCH HOMEOWNERS ASSOCIATION

S

unday evenings, from 6–8 p.m. at the Village Green Park, 4549 Village Green Parkway.
Fire On The Mountain food truck will have pizza and beverages for sale. Food to-go
is also available from Scolari’s grocery, Lanna Thai or Moxie’s— all located in the
Scolari’s Shopping Center.
July 3—THE COLIN ROSS BAND
The Colin Ross Band, back by popular
demand, plays fun selections from the
Great American Songbook, in honor of our
nation’s birthday.
July 10—AMBUSH
The Ambush Band plays all your favorite
country and rock favorites with a unique
sound that makes people get up and dance.
A fun time for all, all the time!
July 17—KYLE REA AND THE
MOONLIGHTERS
Enjoy swinging standards and jazz
favorites with renowned, local vocalist Kyle
Rea and friends.

July 24—THE CECE GABLE JAZZ
QUARTET
Enjoy the smooth sound of the CeCe Gable
Jazz Quartet featuring jazz songstress Cece
Gable; John Shipley, keyboards, vocals;
Andy Heglund, drums; and Rocky Tatarelli,
sax.
July 31—BILLY SLAIS AND THE KILLER
BEES
For the 3rd consecutive year the amazingly
talented group, BILLY SLAIS & THE KILLER
B’S featuring Billy Slais, Gary Douglas and
Marcy Benner will be performing the finale
for this year’s Village Green concert series.
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Little League “Pyramid”
at Swope MS in Danger of
Being Torn Down
“SAVE THE PYRAMID” PROJECT OFFICIALLY LAUNCHES AT OPENING DAY

T

he “Save the Pyramid” project, a grassroots effort to raise
$1.5 million to renovate the pyramid-shaped seating
structure at Swope Ballpark is underway. The park is home
to Reno National Little League (RNLL) but is also used by the
Sierra Youth Football League and Challenger Baseball League
(for children with special needs).
The effort is being led by RNLL past president, Cindy Watland, and a small group of concerned parents and board members.
The committee was formed after the City of Reno said they had no money to renovate the facility and would probably have to
tear it down and place aluminum bleachers and temporary restroom facilities.
The original structure, which also houses the snack bar and restrooms inside, was built with funds raised by the community
in 1969. After 47 years, there are safety issues related to deteriorating concrete, lack of hand rails and lack of ADA (Americans
with Disabilities Act) compliance.
Although fundraising efforts have already begun, the project was officially launched at this year’s RNLL opening day on April
9th. Reno City Councilwoman Jenny Brekhus was in attendance and spoke to the crowd about the project.
If you would like to help with this project contact Watland at (775) 232-4967 or cindy@watlandbilling.com or visit their website
at savethepyramid.com to make a donation online.
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Caughlin Ranch
Real Estate
Update
By Amanda Gunter and
Jeannie Cassinelli

T

he Caughlin Ranch real estate
market is HOT - but look closely
at the supply and demand for
specific price levels. Looking back
at the last year, the rate of homes
sold per month divided into the
number of homes available gives
us the demand rate - or months
of inventory. Below that, the
appreciation levels for April 201415 to April 2015-16 for Caughlin
Ranch homes varies by square
footage.

The GREATEST
Smiles on Earth
www.caughlinkidz.com

4100 Caughlin Pkwy. Reno • 747-6072

Daycare & Preschool
Before & After School
Programs
Holiday & Summer Camps
•
•
•
•

Low student-teacher ratio
Highly qualified staff
Complete background check
with WCSO
CPR & First Aid certified

Reserve space now for
Summer Break Camps!

1 WEEK

FREE

*Before & After School Program.
Buy 3 weeks, get 1 free.
Expires 7/31/16.

Proud to be a part

of the Caughlin Ranch
community.
4786 CAUGHLIN PKWY, STE. 305
IN THE SCOLARI’S SHOPPING CENTER

825-3400
www.pittsorthodontics.com

New enrollments only. Restrictions apply.
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By Susan Kijowski

I

f you have a dog in your home, it is your responsibility to help
that dog work towards a calm, healthy state of mind, so he or
she can ultimately lead a balanced life. Here are some strategies
to assist you along the way:

MAKE EXERCISE A PRIORITY — A consistent exercise program is
essential to every dog. Regular exercise contributes greatly to a
dog’s physical health as well as a balanced state of mind. Lack
of exercise can cause a dog to act out in negative ways. If you
are short on time, check-out local doggy day camps and/or a
professional dog walker.

SET RULES & BOUNDARIES — Dogs respond favorably to consistency
and structure. Therefore, you need to provide your dog with
clearly-defined boundaries and rules inside and outside of the
home.

BUILD A HEALTHY BOND — While giving your dog love and affection
is important, do not overdo it to the point of creating a neurotic
state of mind. Reward good behavior with a treat, toy, or
something as simple as a belly rub or a scratch on the chest.

PREP YOUR PUPPY — Puppyhood is the opportune time to engage
your dog in controlled, safe, socialization experiences. These
can be puppy play groups at your local canine day care, walking
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your dog with neighbors or friends, and/or taking your puppy
into stores and other locations where dogs are allowed.

CAREFULLY REHABILITATE A SHELTER DOG — There are currently millions
of dogs in rescue shelters in need of a forever homes. Many
of these dogs would make a great family member. However,
bringing any new dog into your home should be a well-thoughtout decision. Exposing your shelter dog to new sights, sounds,
and creatures living in his or her new environment, and
providing gentle encouragement along the way, help lead toward
a balanced state of mind. If the dog has behavioral issues,
address them right away and/or seek professional training
assistance before bad behaviors become bad habits.

LEAD BY EXAMPLE — Dogs communicate via energy and body
language. Therefore, is it imperative that you project calmconfident, balanced energy. And, most importantly, embrace
your leadership role and enjoy the time you spend with your dog!
Susan Kijowski is a dog trainer with expertise in dog psychology,
leadership, and problematic behaviors. She is a co-founder of
K9 Games Reno, a multi-service canine athletic club that offers
exercise, training, agility, and socialization. For more information,
please visit K9GamesReno.com or call (775) 624-6286.

4TH ANNUAL “SHARE YOUR WINE” WINE TASTING
					at Garden Shop Nursery on April 14th

a

b

c

Photo above and clockwise (l. to r.): a) Vince & Diana Ames,
Helaine Greenberg, Larry Hardy b) Moose Miller & Lisa
Ericson c) Tony & Sharon Vasquez d) Susie Whitman,
Lauren Sellyei, Irene Miller, Bev Waldron

Open to the Public

• NEW tennis programs &
tennis pros
• Group fitness: cycle,
TRX, yoga, pilates,
cardio, circuit training
• Full size basketball
court
• Personal trainers
• Year-round pool/
steam/sauna/jacuzzi
• Racquetball
• Kids’ dance lessons:
tap, ballet, hip hop
• Children’s programs

3 Months Free
For Caughlin residents with signed contract.
SOME RESTRICTIONS APPLY. OFFER EXPIRES 7/30/16.

747-6006 • CaughlinClub.com
4100 Caughlin Pkwy • In Caughlin Ranch
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d

In the Scolari’s Shopping Center

825-1475

SPRING CLEANING
SPECIAL—$10 OFF

On any order over $30 for formal dresses &
household items including draperies,
comforters, blankets, etc. EXPIRES 6/30/16

PIROUETTE® WINDOW SHADINGS

From glare to glow.
Sunlight, beautifully transformed
with Hunter Douglas window fashions.
Enhance the beauty of your décor with light-transforming Hunter Douglas
window fashions. Soften, shift, and reﬁne the natural light that enters your
home. Ask for details about valuable rebate savings.

APRIL 12—JUNE 27, 2016

100 REBATE*

$

ON ANY OF THE FOLLOWING PURCHASES:

1 Luminette® Privacy Sheer

(PLUS $100 REBATE EACH ADDITIONAL UNIT)

2 Pirouette® Window Shadings
(PLUS $50 REBATE EACH ADDITIONAL UNIT)

2 Silhouette® Window Shadings
(PLUS $50 REBATE EACH ADDITIONAL UNIT)

Sierra Verde Group

797 Southwood Blvd Ste 4
Incline Village NV
M-F: 10:00 AM - 5:00 PM
Sat: 10:00 AM - 2:00 PM
FREE IN HOME CONSULTATION
775-831-2204
www.sierraverdegroup.com
Serving RENO & TAHOE
ON SALE NOW!
FREE INSTALLATION

*Manufacturer’s mail-in rebate offer valid for qualifying purchases made 4/12/16 – 6/27/16 from participating dealers in the U.S. only. A qualifying purchase is deﬁned as a purchase of any of the product models set forth
above in the quantities set forth above. If you purchase less than the speciﬁed quantity, you will not be entitled to a rebate. Offer excludes Nantucket™ Window Shadings, a collection of Silhouette® Window Shadings.
Rebate will be issued in the form of a prepaid reward card and mailed within 6 weeks of rebate claim receipt. Funds do not expire. Subject to applicable law, a $2.00 monthly fee will be assessed against card balance
7 months after card issuance and each month thereafter. Additional limitations may apply. Ask participating dealer for details and rebate form. © 2016 Hunter Douglas. All rights reserved. All trademarks used herein
are the property of Hunter Douglas or their respective owners. SPG16MB4
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Resources for your
college questions

When it comes to education financing, Wells Fargo has the resources to help
students and families make informed decisions.
We have a variety of online tools and information to help students and families find
answers to their college questions:
• CollegeSTEPS® program: receive college planning tips, tools, and resources by
email by signing up at wellsfargo.com/collegesteps
• Wells Fargo Community: get your college questions answered and share helpful
information with others at wellsfargocommunity.com
• Student LoanDown℠ blog: check out conversations focused on the entire college
experience at blogs.wellsfargo.com/studentloandown
• Calculators and money management: view our private student loan products
and budget for repayment at wellsfargo.com/student

Call today for more information.
Caughlin Parkway
4780 Caughlin Pkwy. • 775-824-8440
Wells Fargo Center
5340 Kietzke Lane • 775-689-6333

© 2016 Wells Fargo Bank, N.A. All rights reserved. (2195903_17277)

