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Caughlin Ranch Landscape and COVID-19 Update 
 

We hope that you are all keeping yourselves indoors and staying 
well. Caughlin Ranch is working diligently to keep our staff and workplace 
safe and well. 
 
As is standard for this time of year, our seasonal workforce will commence 
landscape activities on Monday, April 6, 2020. 
 
In order to comply with current directives from the Governor, we will 
stagger start times, break and lunches. We will also comply with the social 
distancing requirements, including requiring that our employees do not 
have contact with the public, and requiring that at no time will ten (10) or 
more workers be allowed to congregate together. We are following all the 
protocols and guidelines put in place by the Office of the Governor, the 
State of Nevada’s Office of the Ombudsman (RED), the CDC, OSHA, 
BANN, etc. 
 
We have been in regular communications with the CRHA Attorney who 
reviews each communication from the Governor ‘s Office regarding the 
mandated state shut-down and advises the Board and staff accordingly. It 
is our belief that the real estate and property management services CRHA 
performs is necessary to maintain the essential operations of our 
residences, businesses, and is classified as an Essential Business under the 
current declarations. We want to do everything we can to bring spring to 
Caughlin Ranch in order to brighten and liven up this beautiful 
community.  
  
As in previous communications the 3 parks Village Green, Caughlin Crest 
and Eastridge will remain closed. 
 
In order to keep the office staff and workplace well, the Caughlin Ranch 
office is closed to the public and is being minimally staffed (while others 
work from home) from 8:00 am through 5:00 pm Monday through 
Friday. Please call the office during these hours if you are in need of 
assistance. All meetings and gatherings have been postponed.  Submittals, 
plans, etc. for architectural projects are only being accepted  
electronically at this time. Please e-mail all ACC requests 
to: kim@caughlinhoa.com.   
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The office is not accepting any payments at this time, we request that you 
PLEASE mail your payments directly to the bank’s lock box 
address at:  
 

CRHA 
P.O. Box 52918 

Phoenix, AZ 85072 
  
The answering service will continue to address all after-hours calls by 
directing them to the appropriate staff person.   
 
In this time of need, we remind our Caughlin Ranch residents how critical 
it is to assist one another, especially those who may be at high-risk. Please 
reach out to your neighbors and ask them how you can help or Call the 
CRHA office 775-746-199, if you are in need of assistance and you will be 
provided with a list of Residents who have offered to help.  
 
We apologize in advance for any and all inconveniences and respectfully 
request your patience and understanding as we all work through these 
unprecedented times. If you have any questions, please do not hesitate to 
call the CRHA office 775-746-1499.  
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